Wel ME

“WelcomeME” is a free, web-based, quality service certification program with open access.
Initiated in response to business owners' need for accessible, high-quality, affordable, training
solutions, WelcomeME combines online technology with Maine-specific educational materials.

The WelcomeME Program:

o Demonstrates we care about all of Maine’s guests and visitors

o Filmed with Maine people in Maine locations

o Certification program with interactive learning components sets a standard for quality service
o Components of delivering quality service and a memorable experience

Benefits for Employees:

O

Easily accessible and affordable training

o Opportunity for certification

o Potential for increased tips/wages

o Potential for job development and career opportunities

Benefits for Employers:
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Cost-effective and convenient training

o Potential for increased efficiency and positive work environment
o Increased potential for positive reviews/brand reputation

o Increased potential of repeat business/increased revenue

Benefits for the State:
o Standardized training for all Maine businesses - regardless of size or location

o WelcomeME, supports the Governor's work force development initiatives to strengthen
Maine businesses and stimulate local and state economies.

WelcomeME has been made possible by:

o The University of Maine’s Center for Tourism Research and Outreach (CenTRO), Maine
Business School

o The Maine Woods Consortium with funding provided by the Betterment Fund and the USDA
Rural Development
Video expertise from the New England School of Communications (NESCom)
Project support supplied by the Maine Office of Tourism and Maine's Hospitality & Tourism
Alliance organizations

o Program content from the REDGlobal Group, winners of 2011 Industry Award, International
Council for Hotel, Restaurant, and Institutional Education (CHRIE)
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